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Dear Ken:

Thank you for writing to Bruce Fancher, President of Evolution Online
Systems, via electronic mail.

Although the volume of mail prevents Mr. Fancher from personally
reviewing each message, be assured that your concerns, ideas, and
suggestions have been read carefully, and a detailed report of the mail is
provided to Mr. Fancher on a regular basis. Your message will be brought to
his attention as part of that report.

If you are seeking infonnation about Evolution Online Systems, Inc. and
its products and services, it can be found on our World Wide Web home page.
This new World Wide Web service provides a single point of access to all
available infonnation about the company. Evolution's home page can be
accessed at:

http :1 IW\\'\v .evolution. corn

Though the new Web server provides access to Evolution's documents and
publications, we \vill continue to provide these bye-mail. To receive
instructions, please send a message to the follo\ving address (**do not
IIreply" to the memo you are now reading**):

info@evolution. corn

In the body of your message, type "Send Info" {without quotes); no
other text should be included, specifically message headers or signature
lines {.sig files). The instructions will be sent to you automatically.

Also, we now have a FAQ (Frequently Asked Questions) document. (The
F AQ file is approximately 45K in size; you should check \vith your service
provider to ensure that you can receive files of this size. ) This F A Q
address is an
autoresponder only; any comment sent to this address \vill not be



acknowledged. In order to obtain this, you should send an e-mail message
to:

faq@evolution.com

All of us at Evolution are excited about the growth of the global
futemet, and we look forward to future developments. Your continued
interest and participation are very important to us.

Sincerely,

David Buchwald
Director of Correspondence
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